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At Radian, we continually strive to provide our clients with 
answers to their questions and concerns promptly. To help 
in meeting that goal, we’ve established an email inbox to 
assist you with a variety of needs such as: 
 

• MI Online and Secure Sender password 
assistance 

• New client set-up 
• Loan status  
• Loan turn time  
• Compliance and MI loan submission 

processes 
• Underwriting scenario questions 

How to get an MI application • 

How to receive a copy of a commitment  

emember, for assistance, simply email the Radian 
r call 

• 
 
 
R
Customer Help inbox at customer.help@radian.biz o
Radian’s Service Center at 800 926.1621. 
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